
 

 

IT Problem Solved 

 

Delphi Technology Solutions, Inc.  
established in 2003 and based out of the mills in Lawrence, MA is pas-
sionate about finding solutions for complex IT situations and providing 

solid IT networking services for municipalities and other businesses.  

 

Delphi delivers secure software applications for information sharing,  

consultation, design, procurement and implementation of network  

infrastructure, database management and support on several  

platforms such as SQL, data integration, virtualization, cybersecurity, 

computer forensics, FOIA requests and ongoing support for all  

applications after the installation. 

 

Delphi has 16 years of experience in upgrading systems such as CAD/
RMS (such as IMC and QED and others), WebEOC, Munis, SharePoint 

and other applications throughout Massachusetts, Maine, New Hamp-
shire, Rhode Island and Arkansas. Delphi is currently providing  

ongoing IT services to 16 municipalities throughout the state of  

Massachusetts—keep reading for a great list of some of our references. 

 



Our customers know we put them first— 

                      and you will too 

 

 

Delphi has had long-standing relationships with a number of customers. Below is a list of some of our 
customers that Delphi currently is contracted with for network services. Please feel free to contact any 
of them and ask about our products and services. 

Department                Dept. Head      IT Contact   Phone No. 
Lawrence PD       Chief Roy Vasque                 Sgt. Sandy Picard  (978) 671-0900 

City Of Lawrence      Dir. Luis Santiago                    Luis Santiago   (978) 960-7006 

Methuen PD       Chief Joseph Solomon      Capt. Randy Haggar  (978) 983-8777 

Town Of Saugus       TM Scott Crabtree                    Wendy Hatch  (Treas.) (781) 231-4135 
Saugus PD       Int. Chief Ron Giorgetti      Sgt. Kevin Murphy  (781) 603-9569 

City IT Malden       Dir. Anthony Rodriguez                David Urban                 (781) 397-7171 

Woburn PD       Chief Robert Rufo                    Sgt. Al Martin    (781) 932-4530 

Malden PD       Chief Kevin Molis                    David Urban   (781) 397-7171 

North Reading PD      Chief Michael Murphy     Sgt. Joe Thibodeau  (978) 357-5030 

Gloucester PD       Chief Edward Conley III     Ofc. Shawn Bouchie  (978) 283-1212 

Arlington PD       Int. Chief Julie Flaherty                Lt. Brendan Keirnan  (781) 316 3942   



IT Infrastructure 
 

Our #1 concern is ensuring 
your network is 100% secure 

and functioning 

Team Support 
 

Delphi offers a custom  
combination of remote and/or 
onsite support as your needs  

dictate 

New Department 
Set-up 

 
We work with all your vendors 
to ensure a smooth transition 

to the new facility 

Contacts for Delphi: 
Please feel free to reach out to us! We will partner with your existing team to en-
sure success in all your IT Initiatives. We are focused on bringing quality solutions 
to tightening budgets. 

“No one will be more committed to your network than Delphi.” 

    -James Trombly, President & CEO 

 

James Trombly      Karin Rhoton  

President/CEO      Vice President 

(978)683-4501 x201     (978)683-4501 x202 

jtrombly@delphi-ts.com     krhoton@delphi-ts.com  

Visit us online at: Delphi-ts.com 

OR: 

@DelphiTechnologySolutions @DelphiDHQ 

Expert Level  
Service 

Our techs have over  
65 years combined  

experience in IT 

Delphi’s  
Partnerships 

 
Partnerships with Dell,  

Microsoft, Comodo, SHI, and 
others save you time and  

money 

  
When a PD got hit with  

CryptoLocker Ransomeware 
they called us 
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